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The practicum/internship experience should be a significant experience for all 

involved: the student, agency, and University. It should provide specific benefits to 

each of the three parties involved, and thus will help to benefit the profession in 

general. Specific benefits for each are detailed below: 

 

Benefits to the Student 
 

1. Gain first-hand knowledge and understanding of agency programs and the 

forces that affect them; 

2. Understand individual and community needs for which these services are 

designed and the impact they have on individuals, groups, and the community; 

3. Accept the challenge and stimulus to learn and investigate independently; 

4. Integrate and apply knowledge and theory from classroom courses and 

other life experiences; 

5. Establish contacts with industry professionals; 

6. Become aware of and evaluate his/her own personal values and professional goals; 

and 

7. Discover personal strengths, which may be further developed, and weaknesses 

that may be reduced. 

 

Benefits to the Agency 
 

1. Stimulate professional staff and strengthen in-service development programs. 

2. Enlarge the available staff, permitting strengthening of the agency program. 

3. Provide an opportunity to evaluate young professionals in order to enhance the 

screening procedures of future employees. 

4. Offer an opportunity to assist in preparing professional leaders of the future 

through interaction with faculty. 

5. Assist the agency in relating its services to current theory and practice. 

6. Provide contact with professional educators in order to help maintain a vital and 

current professional staff. 

 
Benefits to the 

University 

1. Improve the educational process and enlarge the scope of the University. 

2. Provide a laboratory for application of theoretical knowledge. 

3. Provide continuing opportunity for evaluation of the student’s needs, 

abilities, and progress, leading to adjustment in his/her program. 
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4. Encourage faculty contact with professional leaders and cooperating 

agencies on a regular basis to enhance faculty knowledge of practical 

issues in the field. 

5. Lead to continuing evaluation of the entire curriculum. 

6. Increase the school’s services and scope of influence. 

 

General Description of the Internship Experience 

 

ThTROY Online Online HSTM internship experience is assigned six (6) semester hours 

separated into 2 courses: Internship I and Internship II. Such experiences offer the student 

the opportunity to apply theory and knowledge in real-
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2. Administration – The student should have an opportunity to study and observe in 
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Supervisor before the start of the practicum/internship; 

 

5. All students must follow the policies and duties outlined by the agency and meet all 

scheduled commitments and arrangements made in connection with internship 

assignments; 

 

6. Maintain a current work log and/or journal summarizing the number of hours worked 

and the types of activities undertaken; 

7. 



7  

4. 
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Students in consistently exceptional in fulfilling responsibilities 

 
B = Good 

Student constantly fulfills responsibilities above minimum performance 
standards 

 
C = Satisfactory 

Student meets minimal performance standards 

 
D = Minimal Pass 

Student usually meets minimum performance standards, however needs to 
improve in a number of areas of responsibility. (Student must retake course) 

 
F= Failing Grade 

Performance is inadequate and unacceptable. (Student must retake course) 

 

Required Student Reports and Projects 
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progress and performance. 

b) Document both student strengths and weaknesses during internship experience 

 

Due: Evaluation is due 1 week before the end of 
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A-5 
 

Troy University 

School of Hospitality, Sport and Tourism Management 

Internship Tri-Weekly Report 

 
 

Instructions: This report must be completed at the end of each three-week period by the 

student, reviewed by the assigned Agency Supervisor, and mailed, faxed, or emailed to 

the Internship Program Coordinator by the following Friday. If needed, written 

concerns will be provided to the student from the Internship Program Coordinator. 

 

Student:    
 

Semester:   Report Number:    
 

Weeks of the Report (dates):  to    
 

Total Hours for this Period:  Total Hours to Date:    
 

1. Describe the evaluation period’s experiences (include learned skills, knowledge, 

and abilities). 

2. Identify attended meetings and conferences (include formal and informal 

meetings with your agency supervisor and topics discussed.) 

3. Cite any areas of special concern at this time (include any issues related to the 

internship experience). 

4. Proposed agenda for next three weeks (include agency assignments, short and 

long term projects, accomplishment of internship goals). 

5. This assignment must be typed on a separate sheet of paper to address these 
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A-7 
 

Troy University 

School of Hospitality, Sport and Tourism Management 

Long Term Project Approval Form 

(To be submitted to Internship Program Coordinator at midpoint of internship) 
Please type responses on a separate shee8
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A-11 
 

Troy University 

School of Hospitality, Sport and Tourism Management 

Final Evaluation 
 

Student Name:  Date:    
 

Supervisor:  Title:    
 

Agency:    
 

Carefully complete the final evaluation form after considering the student’s entire internship 

experience. 
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A-11 continued 

COMMUNICATION SKILLS: 

Can express him/herself in writing 5 4 3 2 1 0 

Can express him/herself verbally 5 4 3 2 1 0 

Communicates well with supervisor 5 4 3 2 1 0 

Communicated well with public/clients 5 4 3 2 1 0 

Makes use of available media in promoting programs 5 4 3 2 1 0 

Demonstrates ability to accept ideas, 

methods, or plans from other staff members 5 4 3 2 1 0 

PERSONAL QUALITIES: 

Exhibits self-discipline 5 4 3 2 1 0 

Demonstrates creativity 5 4 3 2 1 0 

Shows adaptability 5 4 3 2 1 0 

Has curiosity and desire to learn 5 4 3 2 1 0 

Shows courtesy towards others 5 4 3 2 1 0 

Accepts direction and criticism 5 4 3 2 1 0 

Please identify the student’s primary strengths and weaknesses at the completion of the 

internship. 
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A-11 continued 

 

Other Comments: 

 

 

 

 

 

 

 

 

 

 

 

 
Based upon the student’s overall performance, I recommend a final letter grade of (circle 

one): 

 

A- Excellent (100-90) 

B- Good (89-80) 

C- Satisfactory (79-70) 

D- Minimal pass (69-60) 

F- Failure (59- Below) 
 

 

 
 

  

Signature of Agency Supervisor Date 
 

 
  

Signature of Student Date 

 

TROY Online students send to: 
Internship Program Coordinator (please select)  
Dr. Michael Carroll, Global Campus Coordinator 

220. E. Central Parkway, Suite 1020 Altamonte Springs, FL 32701 
(407) 830-2543 

mscarroll@troy.edu 
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A-12 
 

Troy University 


