
For reservations at Enterprise or National, please click on the link below 

http://www.enterprise.com/car_rental/deeplinkmap.do?bid=028&refId=TROYUNIV 
�&�R�Q�W�U�D�F�W���T�X�H�V�W�L�R�Q�V�����3�D�U�N�H�U���5�R�E�H�U�W�V��������������������������

Troy University has selected Enterprise Rent-A-Car/National Car Rental as our preferred 
vehicle supplier. In 2007, E�Q�W�H�U�S�U�L�V�H���+�R�O�G�L�Q�J�V�����U�H�S�U�H�V�H�Q�W�L�Q�J���(�Q�W�H�U�S�U�L�V�H���5�H�Q�W���D���F�D�U���D�Q�G��
�1�D�W�L�R�Q�D�O���&�D�U���5�H�Q�W�D�O���Z�R�U�N���W�R�J�H�W�K�H�U���W�R���S�U�R�Y�L�G�H���7�U�R�\���8�Q�L�Y�H�U�V�L�W�\���D���W�R�W�D�O���W�U�D�Q�V�S�R�U�W�D�W�L�R�Q���V�R�O�X�W�L�R�Q����
Enterprise specializes in in-town rentals and National �V�H�U�Y�L�F�H�V customers who rent at airports.
�%�R�W�K���E�U�D�Q�G�V���X�W�L�O�L�]�H���R�X�U���(�P�H�U�D�O�G���&�O�X�E���S�U�R�J�U�D�P���W�R���H�[�S�H�G�L�W�H���\�R�X�U���U�H�Q�W�D�O���W�U�D�Q�V�D�F�W�L�R�Q���D�Q�G���H�D�U�Q��
�U�H�Z�D�U�G�V���D�O�R�Q�J���W�K�H���Z�D�\����

Frequently Asked Questions  
Who is an eligible renter under the Troy University contract with Enterprise/National? 
�7�K�H���U�D�W�H�V���D�Q�G���G�L�V�F�R�X�Q�W�V���L�Q���W�K�L�V���D�J�U�H�H�P�H�Q�W���D�S�S�O�\���W�R���7�U�R�\���8�Q�L�Y�H�U�V�L�W�\�¶�V���I�D�F�X�O�W�\���D�Q�G���V�W�D�I�I���R�Q��
university business. Enterprise/National has agreed to extend the same rates and discounts for 
personal travel as well�����H�[�F�O�X�G�L�Q�J���L�Q�V�X�U�D�Q�F�H���F�R�Y�H�U�D�J�H�V��.

Is there a minimum age requirement? 
Yes, renters must be 21 or older���W�R���U�H�Q�W���6�H�G�D�Q�V���D�Q�G���������R�U���R�O�G�H�U���W�R���U�H�Q�W���D�O�O���R�W�K�H�U���Y�H�K�L�F�O�H�V.
Renters 21 to 24 years old are considered young renters. National and Enterprise waives 
the young renter fee for Troy University.  
Will I need to show identification at the time of 
rental? Yes, you will need to show a valid driver's 
license.  
What if I am already a member of a frequent renter program with a different car rental 
supplier? 
Enterprise/National will automatically match that benefit level when you enroll in their 
program. Please contact �3�D�U�N�H�U���5�R�E�H�U�W�V���D�W���3�D�U�N�H�U���+���5�R�E�H�U�W�V�#�H�K�L���F�R�P for 

�-�R�L�Q��Emerald Club �D�W https://www.nationalcar.com/offer/XZ55230

What is �7�U�R�\���8�Q�L�Y�H�U�V�L�W�\�¶�V contract ID number? 
XZ55230�����W�K�L�V���Q�X�P�E�H�U���Z�L�O�O���E�H���Q�H�H�G�H�G���W�R���U�H�F�H�L�Y�H���7�U�R�\���8�Q�L�Y�H�U�V�L�W�\�¶�V���S�U�H�I�H�U�U�H�G���S�U�L�F�L�Q�J��
�Z�K�H�Q��booking your vehicle rental.  

�:�L�O�O���,���U�H�F�H�L�Y�H���7�U�R�\���8�Q�L�Y�H�U�V�L�W�\�¶�V���F�R�Q�W�U�D�F�W���S�U�L�F�L�Q�J���Z�K�H�Q���P�D�N�L�Q�J���U�H�V�H�U�Y�D�W�L�R�Q�V���R�Q�O�L�Q�H�" 
National and Enterprise offers online booking for Troy University, ���D�W
���K�W�W�S�������Z�Z�Z���H�Q�W�H�U�S�U�L�V�H���F�R�P���F�D�U�B�U�H�Q�W�D�O���G�H�H�S�O�L�Q�N�P�D�S���G�R�"�E�L�G� �������	�U�H�I�,�G� �7�5�2�<�8�1�,�9��or
through any travel agency using a Global Distribution System (GDS). By providing the 
contract ID�����;�=���������� during your online reservation��

http://www.enterprise.com/car_rental/deeplinkmap.do?bid=028&refId=TROYUNIV
mailto:Charryse.R.Wheeler@ehi.com
https://www.nationalcar.com/offer/XZ55230
http://www.enterprise.com/car_rental/deeplinkmap.do?bid=028&refId=AUBURNU
http://www.enterprise.com/car_rental/deeplinkmap.do?bid=028&refId=AUBURNU


Are vehicles full of fuel at the time of pick-up or delivery? 
National Car Rental provides a full tank of gas with every rental. At Enterprise airport 
locations, each rental vehicle is provided with a full tank of gas, and at Enterprise off 
airport locations, each rental vehicle is provided with at least ������ tank of gas.




